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CURVED STAIRLIFTS 
CLIENT ASSESSMENT

Measurements Required For Seated Lift

In order to determine the staircase width that is required for a client, the ‘Back to Knee’ dimension must be measured.  
The procedure below must be followed in order to determine this critical dimension:

1) Sit the client on a dining chair or similar and ask them to tuck their feet back under their knees as far back as they  
 are able to manage.

2)  Measure the distance from their back to their knee or toes, whichever is the greater, as per the diagram shown  
 on the previous page. This is the ‘Back to Knee’ measurement required to complete the stairlift survey sheet.

Important Notes

•  Explain to the client that this position will only need to be held whilst the lift is in travel  
  – around 1 minute for a 5m track.

•   If the toe is protruding further than the knee, it may be necessary to specify an ERGO Plus seat pad,  
  as this can also bring in the knees.

ERGO Standard Seat ERGO Plus Seat



CURVED STAIRLIFTS 
CLIENT ASSESSMENT

ERGO HD for Bariatric Customers 

If the client weighs more than 120kg (19st) then the Platinum ERGO seat will not be suitable. In these cases, a Platinum 
Curve ERGO HD system should be used, which is a heavy duty stairlift designed to cater for the bariatric market.

Designed to incorporate the same high standards of comfort and safety as the standard Platinum Curve, the Platinum Curve 
Heavy Duty stairlift has an increased weight capacity of 160kg (25st), 40kg (6st) more than most standard lifts.

Other than the increased weight capacity, the ERGO HD is identical to the standard ERGO seat - seat height and width do 
not change between models. This makes the ERGO HD the perfect discreet solution for bariatric users.



THE ERGO SEAT
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1) Adjustable seatback can be moved forward and back (only available on Horizon Plus, Curve & HD).

2) Seat and seat pad can move backwards and forwards. The seat pad is available in both ERGO  

    Standard and ERGO Plus shapes (model shown is ERGO Plus).

3) Arm rests can move sideways, forwards and backwards.

4) Ergonomic joystick can be used as a button or lever, making operation of the stairlift natural  

    and comfortable, even with limited mobility.

5) Digital diagnostic display built into the armrest.
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CURVE ERGO & ERGOHD
The Platinum Curve is hand built in the UK, to the exact measurements of 
the customer’s staircase. The unique ERGO chair comes as standard on 
both the Curve and Curve HD.

The Curve’s compact design and floor-mounted rail means it takes up as 
little space as possible and does not affect the home’s decor. To enjoy a 
smooth, safe, comfortable ride and the freedom of your house once more, 
choose the Platinum Curve.

CURVE ERGOSPACE
The compact ERGO Space is designed for Platinum Curves installed on  
narrow staircases, where space is at a premium.

The ERGO Space seat wraps around the user’s body, positioning the back 
60mm closer to the wall than on the regular ERGO seat. In addition, the 
Space backrest is shorter than the standard ERGO seat, eliminating any 
clash with the user’s shoulder blades.


